WEB SITE ELECTRONIC SERVICES AGREEMENT

You agree with West Oak Capital, LLC ("we","our", "us," as the
case may be) as follows:

1. Financial Market Information; No Warranty: Financial
Information. Our Electronic Services make available certain
financial market data, quotes, news, research and opinions
(including Research Reports, as defined below) or other financial
information (collectively “Information”) that has been
independently obtained by certain financial market information
services, financial publishers, various securities markets including
stock exchanges and their affiliates, investment bankers and
other providers (collectively the “Information Providers”) or has
been obtained by us. We do not guarantee or certify the
accuracy, completeness, timeliness or correct sequencing of the
Information made available through us, the Information
Providers or any other third party transmitting the Information
(the “Information Transmitters”). All such Information is provided
“as-is” and “as-available.” You agree that neither we nor any of
the Information Providers or the Information Transmitters shall
be liable in any way for the accuracy, completeness, timeliness or
correct sequencing of the Information, or for any decision made
or action taken by you relying upon the Information. You further
agree that neither we nor any of the Information Providers or the
Information Transmitters will be liable in any way for the
interruption of any data, Information or other aspect of the
Electronic Services. You understand that none of the Information
(including Research Reports) available through the Electronic
Services constitutes a recommendation or solicitation that you
should purchase or sell any particular security or use the services
of any Third-Party Service Provider, including but not limited to

2. Use of Proprietary Information. The Information and other
content provided are our property or the property of the
Information or Third Party Research Providers or their licensers,
or the Third Party Service Providers, and are protected by
applicable copyright law. You agree not to reproduce, retransmit,
disseminate, sell, distribute, publish, broadcast, circulate or
commercially exploit the Information and other content in any



manner without our express written consent or the Information
or Third Party Research Providers, the Third Party Service
Providers, or any other person with the authority to give such
consent. You agree that you will not use the Information and
other content for any unlawful purpose. You further agree to
comply with all our reasonable written requests intended to
protect the Information and Third Party Research Providers’, the
Third Party Service Providers’, and our respective rights in the
Information and Electronic Services. You will not remove any
proprietary notices (e.g., copyright and trademark notices) from
any Information or other content provided in connection with the
Electronic Services.

Acceptable Use Policy

1. General. For purposes of this Acceptable Use Policy (the
“Policy”), “Users” means any user of our Web-based services
(“Services”). As specified below, illegal usage, abusive usage,
unacceptable usage, and use of the Services to interfere with
other Users’ enjoyment of the Services is unacceptable. From
time-to-time, we may update and/or revise this Policy. Any such
updates and/or revisions shall be posted online. Continued use
of the Services by Users shall indicate their acceptance of the
updates and/or revisions.

2. Prohibited Uses. Prohibited uses of the Services include the
following:

(@) posting or transmitting unlawful materials, e-mail or
information;

(b) posting or transmitting harassing, threatening or abusive
materials, e-mail or information;

(c) posting or transmitting defamatory, libelous, slanderous or
scandalous materials, e-mail or information;

(d) posting or transmitting obscene, pornographic, profane or
otherwise objectionable information of any kind;

(e) posting or transmitting materials, e-mail or information that
would constitute an infringement upon the patents, copyrights,



trademarks, trade secrets or other intellectual property rights of
others;

(f) posting or transmitting materials constituting or encouraging
conduct that would constitute a criminal offence, give rise to civil
liability, or otherwise violate any local, state, national or
international law, including without limitation, the U.S. export
control laws and regulations;

(g) posting or transmitting materials that would give rise to
liability under the Computer Fraud and Abuse Act;

(h) attempting to “hack” root or user logins on another system,
machine, or network;

(i) using the Services in such a way as to impair or otherwise
interfere with another User’s use of the services;

(j) including any inappropriate third party advertising; and

(k) using the Services to commit fraud or engage in other
misleading or deceptive activities.

3. Remedies. Violation of this Policy may result in civil or
criminal liability, and we may, in addition to any other remedy
that we may have at law or in equity, terminate permission for
the User to use the Services or immediately remove the
offending material. In addition, we may investigate incidents
that are contrary to this Policy and cooperate with law
enforcement organizations, and provide requested information to
third parties who have provided notice to us stating that they
have been harmed by a User’s failure to abide by this Policy
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